
Return Form 
 

 

  
CONTACT & ORDER INFORMATION  

 

 
Name: 

 

Order number:  

 

Order date:  

 

Email:  

 

Return items: 

 

Lot number: 

 

Quantity: 

 

 

 

 

 

 

 
REASON FOR RETURN (PLEASE TICK ALL APPLICABLE BOXES)  

 

 
Article did not meet my expectations 

 

I ordered the wrong article 

 

I received the wrong article (please contact our Costumer care)  

 

Article is defect (please contact our Costumer care) 

 

Article was delivered too late 

 

Found another supplier 

Other reason (please explain) 
 

 
 

 

Return address

 
Please fill out the request information above and send your return(s) including this form and the 

packing list to the address below.  
 

 

 

 

Email us: 

misspepperseed@gmail.com 

Monday - Friday 

10:00 - 17:00 CET  

 

 
It is our goal to deliver a quality 

product to you. If upon delivery 

the product does not meet your 

expectations you can return it 

within 14 days after delivery.  

 

Miss pepper seed only accepts 

returns if the product packaging 

is undamaged, and the product 

is unused. The customer is 

responsible for any return 

shipping charges.  

We highly recommend using 

trackable mail or delivery 

confirmation. Without this, lost 

packages cannot be refunded. 

We will reimburse the amount via 

your original payment method 

within 5-10 working days. Please 

note that depending on the 

payment process the creditation 

might take some additional days.  

 

confirm that I have included the packing list in the return package (the 

packing list was provided as print-out in your delivery package) 

I want a refund (via my original payment method) 

RETURN POLICY 

 

CUSTOMER CARE 

 

Miss Pepper Seed 

Zuider Boerenvaart 51 

1601 CC Enkhuizen 

The Netherlands 


